COFE-FORMEC-IUFRO 2022 Whova User Guide

Congratulations on your participation in COFE-FORMEC-IUFRO 2022. We are excited about
the program, and we thank you for your contribution to what we hope will be a lively, engaging,
and diverse conference. We will use the online event management system (EMS) Whova
throughout the conference to livestream sessions, allow remote participants to attend, and
facilitate networking.
Technical sessions will each include up to six presentations. All oral presentations will be
recorded and made available for conference attendees for up to two months after the conference.
Poster presentations will also be available for up to two months.
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1. Contact
Contacting the organizers:
For help with any questions or issues you may encounter, contact the conference organizers in
the “Ask Organizers Anything” section of the Whova community board or email Peter McNeary
at peter.mcneary@oregonstate.edu.

2. Application Requirements
2.1 Whova
Whova is the event management system that will be used for the conference. An invitation to
COFE-FORMEC-IUFRO 2022 on Whova will be sent to the email address that you used to
register. Please complete the following tasks in the Whova app user guide:
Mobile App:
o Install the Whova mobile app (download for Android or iOS) and sign in with the same
email address you used to register for the conference.

o Once you have successfully signed in, find the COFE-FORMEC-IUFRO 2022 event. If it
doesn’t show up immediately, please search for the event and click the “Join” button.
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Web App:
o Using the link provided via email, sign into the Whova web app. We recommend using
Chrome as your browser.
o After clicking the link from the email, please sign up for a Whova account using the same
email address you used to register for the conference. You will be taken to the main page
of the conference.

o You will be asked if you want to list your profile in the attendee list. Select “Yes” if you
wish to be able to connect with other attendees. If you change your mind, you can change
your privacy settings.
o Complete your profile so that others can learn more about you. If you are presenting, be
sure to fill in your bio so that session chairs can introduce you before you present.
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2.2 Zoom
Zoom is the platform that will be used to stream live sessions. You will be given the option to
view live sessions either as embedded content within Whova or in the native Zoom app. If you
prefer to view live sessions in Zoom, please:
o Download the Zoom desktop app (optional)
o Download the Zoom mobile app (optional)
Note that while you may view sessions in Zoom, session Q&A will be conducted within Whova.

3. Attendees
3.1 Before the Conference
Planning your agenda:
o View the agenda in Whova and plan your personal agenda. You can search for a
specific session or speaker. You can also filter sessions by track.
o When you find a session that interests you, you can view it for more details. We
recommend adding sessions to your personal agenda within Whova.
Mobile App:
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Web App:

o Note that individual presentations are listed as “subsessions” and overlap with their
parent sessions. You may add both subsessions and their parent sessions to your agenda.
o Sessions and subsessions for which you are listed as a speaker are automatically added to
your agenda.

3.2 During the Conference
Interacting with other attendees:
o You can interact with other attendees by taking notes on them, requesting contact
information, or directly messaging them within Whova. You can search for other
attendees using names, keywords, affiliations, and titles.
Mobile App:
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Web App:

Attending virtual sessions:
o Navigate to the session you would like to attend. On the mobile app, once you have
navigated to the session, tap “See More” and then tap “Live Stream.”
o Livestreams become available once a session has begun. You will be given the option to
view livestreams within Whova or in Zoom.
o Please keep your microphone muted throughout all sessions.
o In Whova, you can submit or upvote questions for the speaker through “Session Q&A,”
communicate with other session attendees through “Chat,” or browse the community
board through “Community.” If you are viewing a session in Zoom, please still use
Whova for Q&A and session chat.
o Note that you may submit questions during Q&A through Whova from your mobile
device even if you are attending the event in person.
Mobile App:
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Web App:

Viewing posters:
Each poster presenter will showcase their research findings in a virtual poster exhibit that is
accessible throughout the conference. You can comment and leave messages in the chat of each
virtual poster exhibit. You may search for posters by author or title.

3.3 After Sessions are Completed
Watch sessions that you missed:
All sessions will be recorded and available within Whova for up to two months after the
conference.

Continue the conversation:
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To follow up with other attendees, you can directly message them, add discussion topics to the
community board, or create meet-ups to connect in person outside of scheduled events. For more
details on networking in Whova, visit the Whova app user guide and click “Join discussion on
community board” and “Start or join a virtual meetup.”

4. Presenters
4.1 Oral Presentations
Oral presentations are organized into 20-minute slots, allowing for 15 minutes of presentation, 3
minutes of Q&A, and 2 minutes to transition to the next presentation. Please show up to the
session in which you are presenting 10 minutes early and remain in the session after you have
presented until all presentations have been delivered. Session chairs will keep time, letting you
know when to proceed with Q&A and when yield to the next speaker. Questions may come
directly from the in-person audience or from the Whova Q&A.

Submitting PowerPoint Presentations:
PowerPoint presentations will be submitted during registration at the beginning of the
conference. Please bring your PowerPoint presentation on a flash drive to registration (Tuesday,
October 4th) and we will upload it to a central repository that can be accessed during your
session.

Whova:
Please make sure to include your bio on Whova. Session chairs will use your bio to introduce
you before presenting.
We will use Whova for Q&A and session chat. Session chairs and student helpers will moderate
Q&A. You will not need to have Whova in view while presenting. Chat will allow members of
the audience to communicate with each other during your presentation; you do not need this
feature visible while you present.

4.2 Poster Presentations
As a poster presenter, you will have the opportunity to showcase your research findings by
creating a virtual poster exhibit in Whova. Attendees can comment and leave messages in the
chat of your virtual poster exhibit. Before the conference, you will receive an email with a link to
your virtual poster exhibit. Follow the link, and edit your entry:
o Upload an image of your poster (.jpeg or .png recommended) for your cover photo.
Cropping your image may compromise its quality. Your cover photo is intended to attract
viewers and does not need to be high-resolution.
o Upload a high-resolution PDF of your poster so that others can view it in detail.
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5. Session Chairs
Please show up to the session you are chairing 10 minutes early. Oral presentations are organized
into 20-minute slots, allowing for 15 minutes of presentation, 3 minutes of Q&A, and 2 minutes
to transition to the next presentation. You will be responsible for keeping time and moving the
program forward. During Q&A, questions may come from the in-person audience or Whova.
You will be responsible for passing the mic. A student helper will be available in each room.
Questions from Whova will be read aloud by student helpers, meaning you will not need to
regulate activity on Whova during presentations. Use transitions to introduce speakers.Their
names, affiliations, titles of their presentations, and bios will be available through Whova; you
can assemble the information you need for introductions before your session or access this
information through the mobile app during your session by viewing individual subsessions and
their speakers.

Whova:
We will use Whova for Q&A and session chat. Student helpers will be assigned to each session
to provide technical support and moderate Q&A on Whova. As session chair, you will have the
option to moderate Q&A on Whova as well, but this is not required. To do so, view individual
subsessions for presentations in the Whova mobile app as the presentations are delivered. The
audience may upvote questions that have already been asked by other members of the audience,
pushing them to the top of the list. As a moderator, you may also pin questions to the top of the
list, hide questions, or mark questions as answered.

6. FAQ
What is the difference between the Whova Web App and Mobile App?
While you can join the conference on either your desktop (via the free Whova Web App) or
mobile device (via the free Whova Mobile App for smartphones or tablets), we recommend
joining on both for the best overall experience. The Web App provides a better experience for
viewing the live session streams and poster sessions. While you can network with other attendees
and participate in the Community Board and virtual meet-ups on the Web App, you may prefer
the on-the-go experience of the mobile app. With the mobile app, you will receive real-time push
notifications about messages received from other attendees or updates in the community board
discussions you are following.

Can I use any browser?
We strongly recommend using Google Chrome as your web browser.

Can I share presentations or recordings of presentations?
No. Please note that COFE-FORMEC-IUFRO 2022 is a closed meeting. All the information
shared is confidential. Only attendees who have registered and been approved to attend the
meeting will have access to these presentations and recordings of presentations.

I don’t want my profile to be shown to other participants. What do I do?
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When you first sign in to Whova, you will be asked if you would like to share your profile with
other attendees. If you would prefer not to share your profile, you can opt out. If at any time you
wish to change your response, go to your profile in Whova and you can change this setting.
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